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Participant Information Sheet
An evaluation of a spectator’s match day experience at a football event
1. Invitation to research 
I am a final year Events Management Student studying at Manchester Metropolitan University. I am conducting my research project, looking at the experience’s spectators face at football events. Within this, I am focusing on Manchester City football club. To gather the necessary data, I am using a JISC quantitative questionnaire, consisting of open and closed questions. I would like to invite you to take part in my research by completing this short questionnaire, sharing your experiences when attending a football match at this football clubs home stadium, during the current 2023/24 season. The responses should be based on your experiences, non-reliant on the score at full-time.

2. Why have I been invited? 
You have been chosen to partake in my research, as you have first-hand experience of attending the Etihad Stadium on a match day, during the current 2023/24 season, and have therefore sufficient knowledge of the experiences during a match day.
 
3. Do I have to take part? 
It is up to you to decide. We will describe the study and go through the information sheet, which will be shown to you. You are free to withdraw at any time, without giving a reason.

4. What will I be asked to do?  
Within this research, you will fill out a JISC questionnaire, answering the questions regarding your match day experience. The questionnaire itself should take only 5 minutes to complete and only needs to be completed once, with my overall research project being complete by 29th April 2024. Your consent to partake is given by completing the questionnaire, however you can exit at any point before submission at the end of the questionnaire. The research will take place remotely, found by following the link. In order to complete the questionnaire, I ask that you have attended a home Manchester City football match during the current 2023/24 season, and share your experiences within the stadium, non-reliant on the score. Once this data is obtained, I will analyse the data using excel.  

5. Are there any risks if I participate?
There are no risks to participants due to participation taking place on their phone.

6. Are there any advantages if I participate? 
There are no physical incentives or rewards for participation, however your input will be very appreciated and beneficial to the completion of my research project.
7. What will happen to the samples that I give? 
N/A
8. What will happen with the data I provide? 
When you agree to participate in this research, we will collect from you personally identifiable information. 
The Manchester Metropolitan University (‘the University’) is the Data Controller in respect of this research and any personal data that you provide as a research participant. 
The University is registered with the Information Commissioner’s Office (ICO) and manages personal data in accordance with the General Data Protection Regulation (GDPR) and the University’s Data Protection Policy. 
We collect personal data as part of this research (such as name, telephone numbers or age). As a public authority acting in the public interest we rely upon the ‘public task’ lawful basis. When we collect special category data (such as medical information or ethnicity) we rely upon the research and archiving purposes in the public interest lawful basis.  
Your rights to access, change or move your information are limited, as we need to manage your information in specific ways in order for the research to be reliable and accurate. If you withdraw from the study, we will keep the information about you that we have already obtained. 
We will not share your personal data collected in this form with any third parties. 
If your data is shared this will be under the terms of a Research Collaboration Agreement which defines use and agrees confidentiality and information security provisions. It is the University’s policy to only publish anonymised data unless you have given your explicit written consent to be identified in the research. The University never sells personal data to third parties. 
We will only retain your personal data for as long as is necessary to achieve the research purpose. Due to data collection being anonymous and conducted via participated phone, no personal data will be obtained.
For further information about use of your personal data and your data protection rights please see the University’s Data Protection Pages. 
What will happen to the results of the research study? 
Results from questionnaires will be analysed using excel, evaluating responses.
Who has reviewed this research project?
Members of Manchester Metropolitan University will review this, such as supervisors, academic peers and the researcher.
Who do I contact if I have concerns about this study or I wish to complain?
For general questions regarding the research, please contact the researcher at 21307588@stu.mmu.ac.uk
If you wish to contact the faculty ethics department for concerns/complaints regarding the project, please contact FOBLEthicsEnquiries@mmu.ac.uk

If you have any concerns regarding the personal data collected from you, our Data Protection Officer can be contacted using the legal@mmu.ac.uk e-mail address, by calling 0161 247 3331 or in writing to: Data Protection Officer, Legal Services, All Saints Building, Manchester Metropolitan University, Manchester, M15 6BH. You also have a right to lodge a complaint in respect of the processing of your personal data with the Information Commissioner’s Office as the supervisory authority. Please see: https://ico.org.uk/global/contact-us/

THANK YOU FOR CONSIDERING PARTICIPATING IN THIS PROJECT 
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